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As of March 5, 2024 or new Children's Behavioral Health Center is open and we are seeing patients at this location. Located next to our ACTION Community Health Center, 130 Water Street, Fitchburg.

        

      
        
          
Looking for a new primary care provider? CHC is accepting new medical patients. Learn More

        

      
        
          
Masks are optional at CHC. For the safety and well-being of our staff and fellow patients, if you are sick, coughing or sneezing, please wear a mask. Our front desk staff members have masks. Just ask!

        

      
        
          

        

      
        
          
If You Are Concerned That You May Have Been Exposed To The Coronavirus, Please Call Us At 978-878-8100 Before Coming To Any CHC Site. Learn More »

        

      
        
          

        

      
        
          

        

      
        
          
Walk-in Urgent Care is open to the public!  South Gardner Community Health & Urgent Care Center, 529 Timpany Boulevard, Monday-Friday, 7:30am-7:30pm, Saturday & Sunday, 9:00am-5:00pm. Questions? Call 978-410-6111 

        

      
        
          
AFTER HOURS: Call 978-878-8100 if you need clinical advice or call 911 in case of emergency.

        

      
    

  



			
	


    

    

  






	
		
			
			
				
					
						Leadership

						

					

				

			

		

	





  
     
      
      
      
        
          
            
               
                
                
                
                
                 
                  
                  
                  
                  
                  
        Quick Links


	
                Chief Officers
        
	Department Directors
        
	
                Board Of Directors
        






                

              

            

          

        

      

      
      
      
        
          
            
              
                 
                  
                  
                  
        Our Team



        The leadership team showcases an immense depth and breadth of professional and clinical experience as well as generosity in spirit as they lead by example to support providers, advocate for
        the needs of all patients, and reaffirm their dedication to community health centers as a uniquely impactful health care organization, providing health care equity and access to all.
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						John A. DeMalia, CPA

					 	President & CEO
  
						View Bio

					

					
					
						
							
								
									
										
											

										

									

									
										John A. DeMalia, CPA

										


President & CEO

John A. DeMalia has served as CHC’s President and CEO for the past ten years, though John’s history with CHC goes back to 2001. John is one of CHC’s founding members and previously served in a variety of roles including: Chief Compliance Officer, Director of Finance, Administration and Chief Financial Officer, as well as the Executive Director of CHC’s Greater Gardner Community Health Center. John has extensive experience in healthcare, non-profit finance, and operations, and has built his career within these industries in the North Central Massachusetts area. John has consistently worked with culturally diverse Boards of Directors, employees, and patient populations. During his tenure, he has been responsible for completing construction of several of the organization’s health centers including the Fitchburg Community Health Center, the Greater Gardner Community Health Center, the ACTION Community Health Center, the Leominster Community Health and Urgent Care Center, and the newest South Gardner Community Health and Urgent Care Center. John has seen the organization through years of expansion adding multiple service lines and growing the organization from 25 employees to 432 employees. He stays connected with the community as a member of the Health Care Financial Management Association, the Massachusetts League of Community Health Centers, and the Medical Group Management Association. John is also a member of Community Care Cooperative accountable care organization. John received his Certified Public Accountant certification in New Hampshire. John speaks English fluently and can be reached at jdemalia@chcfhc.org
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						John V. Melehov, CPA

					 	Chief Financial Officer
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										John V. Melehov, CPA

										Chief Financial Officer

John Melehov has been working in the healthcare industry for over 20 years, including experience at both for-profit and non-profit organizations. John is a graduate of Worcester Polytechnic Institute and received his MBA in Accounting from Fitchburg State University. He is licensed as a Certified Public Accountant in the State of Massachusetts. John has worked with diverse populations including asylum seekers and is committed to making care accessible to all. John fluently speaks English and can be reached at jmelehov@chcfhc.org 
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						Jen Cruickshank, LMHC

					 	Chief Operating Officer
  
						View Bio

					

					
					
						
							
								
									
										
											

										

									

									
										Jen Cruickshank, LMHC

										Chief Operating Officer

In March 2007, Jen started working at CHC for her practicum as a student at Fitchburg State University. This position was part of her work towards her Master's degree in Counseling Psychology. At the end of May 2007, CHC hired Jen as a Data Analyst working a handful of hours each week for the Behavioral Health Department. From there, Jen held other positions as she continued to grow here at CHC, including: Behavioral Health Administrative Assistant, Behavioral Health Coordinator, Behavioral Health Operations Manager, and Licensed Mental Health Counselor. Starting in 2013, Jen was promoted into leadership roles, including: Business Performance Improvement Director, Director of Behavioral Health, ACTION Health Services Site Director, Director of Medical Operations, Senior Director of Site Operations and, in 2023, became the Chief Operations Officer. In addition to her Master’s degree in Counseling Psychology, Jen received a certificate in Community Health and Community Health Center Management from Suffolk University in 2011. This program is a joint venture between the Massachusetts League of Community Health Centers and Suffolk University which provides health center leadership specific training relevant to community health centers. Having worked at CHC for over 16 years, Jen has built her career around working with cultural and linguistically diverse populations in all her roles. Jen speaks English fluently, basic Spanish and can be reach at JCruickshank@chcfhc.org
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										Shirley Austin, DMD

										




Chief Dental Officer

Dr. Shirley Austin has served the diverse population at CHC as the Chief Dental Officer for the past five years. She graduated with honors with a Doctor of Dental Medicine Degree from Boston University School of Dental Medicine and received The Albert Schweitzer Fellowship in 2007 for a community service project focused on improving access to oral health for refugee families in the Greater Boston area. Dr. Austin also worked at Family Health Centers of San Diego providing dental care to the LGBTQ community, served as Clinical Director of Dentistry at North End Waterfront Health, and spent time in private practice. Dr. Austin speaks English fluently and can be reached at saustin@chcfhc.org
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						Arni Casareale, LMHC

					 	Chief Behavioral Health Officer
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										Arni Casareale, LMHC

										Chief Behavioral Health Officer

Arni Casareale, LMHC is a recent addition to the CHC leadership team and serves as the Chief Behavioral Health Officer. He received a master’s degree from Tufts University in Counseling Psychology, and earned a certification in Health Care Management from Yale University School of Management. Mr Casareale, is also in the process of completing an MBA program from Fitchburg State University. Mr. Casareale has held a number of leadership positions in the behavioral health care industry for over 25 years serving as the COO for Arbour Counseling for 7 years, and the Director for Hospitalization diversion services at Youth Opportunities Upheld Inc. He has also played a key role in the design and implementation of Kiwi recovery LLC which provides hospital diversion services for adolescents. Mr. Casareale, continues to deliver clinical services with specializations in children and adolescents, anger management, substance abuse, anxiety and depression. In the clinical setting he utilizes evidence-based strategies such as CBT and DBT, as well as complimentary strategies such as guided imagery and hypnotherapy.  

Arni speaks English fluently and can be reached at acasareale@chcfhc.org
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						Lisa Ellis, RN

					 	Chief Quality & Compliance Officer
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										Lisa Ellis, RN

										


Chief Quality and Compliance Officer

Lisa Ellis, RN has served as CHC’s Chief Quality & Compliance Officer for the past four years, while serving in a variety of roles over the past 12 years serving the diverse population of CHC, including Director of Nursing for three years, Site Director for the Gardner and Leominster sites for four years, and Nurse Manager for one year. Prior to coming to CHC, Lisa served as School Nurse in the Gardner Public School system for 14 years. Before this, Lisa worked as a Registered Nurse in maternal-child and labor and delivery specialties for the Gardner Visiting Nursing Association and Heywood Healthcare for a collective eight years. Lisa received an Associate of Science Degree in Nursing from Quinsigamond Community College, a Bachelor of Science Degree in Nursing from Anna Maria College, and is currently working on a Master’s Degree in Nursing- Patient Safety & Quality from Southern New Hampshire University, with an anticipated graduation for December, 2023. Lisa speaks English fluently and can be reached at lellis@chcfhc.org
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						Mark Franciosa, MD MBA

					 	Chief Medical Officer
  
						View Bio

					

					
					
						
							
								
									
										
											

										

									

									
										Mark Franciosa, MD MBA

										Chief Medical Officer

Dr. Mark Franciosa, MBA has been a practicing physician for 15 years and started as CHC’s Chief Medical Officer in March 2021. Prior to joining CHC, Dr. Franciosa worked at Sound Physicians for five years as the Regional Medical Director/Hospitalist and Population Health Medical Director where he developed and managed Population Health Programs at 28 separate hospitals from Maine to Georgia. Previous to that, Dr. Franciosa cared for patients as a Hospitalist and ACO Physician at Beth Israel Deaconess Hospital for six years. Dr. Franciosa trained in Internal Medicine at Boston Medical Center and participated in research projects in Vellore, India, Milagro, Ecuador, and Lusaka, Zambia. Dr. Franciosa’s publications include articles about Stretta Radiofrequency Treatment for GERD, nutritional supplementation in patients with tuberculosis and HIV-tuberculosis co-infections, perilipin A and B’s effect on tumor necrosis, and BRL 49653 as a potential insulin-sensitizing mechanism for thiazolidinediones. Dr. Franciosa received his Bachelor of Science in Biochemistry and Molecular Biology from Boston University in 1996, a Master of Science from Northeastern University in 2000, his Doctorate in Medicine at Boston University in 2006, and his MBA from MIT in 2019. Dr. Franciosa speaks English fluently and can be reached at mfranciosa@chcfhc.org
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						Ellyn Guinding, RN, MSN

					 	Chief Nursing Officer
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										Ellyn Guinding, RN, MSN

										Chief Nursing Officer

Ellyn Guinding has served as CHC's Director of Nursing since June 2020, and was promoted to Chief Nursing Officer in May 2023. Ellyn is a Registered Nurse with specialty experience in psychiatric/mental health nursing, Addiction Nursing, Acute care and Chronic Disease management as well as extensive clinical experience combined with administration oversight and staff leadership. Most of Ellyn’s career has been in a non-profit community setting aimed towards health equality and access. Ellyn has worked in all areas of nursing care over the past 14 years, including as a Clinical Instructor at Blackstone Valley Technical since 2018, Nurse Manager and Director of Nursing at Community Healthlink (over the span of four years and overseeing over 43 programs that aimed care towards underserved and vulnerable populations), and a Per Diem and Weekend Nurse for the Fay School in Southborough, MA. Prior to this, Ellyn also served her country as a United States Army Reserves Preventive Medicine Specialist from 2010 to 2018. Ellyn was also the Homeless Outreach Nurse at Community Healthlink’s Homeless Outreach and Advocacy Program (HOAP) for over five years, working with individuals in tent encampments, clinics and shelters. Ellyn holds an Associate Degree in Science as a Registered Nurse from Quinsigamond Community College, a Master’s Degree in Nurse Education from Grantham University, and a Certificate in Advance Nursing Leadership from Saint Anselm College. Ellyn fluently speaks English and can be reached at eguinding@chcfhc.org
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					 	Chief Information Officer
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										Robert Hobbs

										Chief Information Officer

Robert A. Hobbs has been CHC’s Chief Information Officer since 2018. He joined the organization in 2015 as the IT Systems Manager. Robert previously served as CEO at Alpha NetSolutions, Inc. following more than twenty-five years managing communications, hardware and software systems for private and public entities. Robert has devoted close to fifteen years in the healthcare industry including management positions at Cigna/Healthcare and Healthsource CMHC. He holds a Bachelor of Science Degree in Computer Science from Worcester State College and numerous certifications related to communications and information technologies. Throughout his career in IT and healthcare, Robert has worked with and served diverse populations. Robert fluently speaks English and can be reached at rhobbs@chcfhc.org
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						Sarah Johnson, MS

					 	Chief Human Resources Officer
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										Sarah Johnson, MS

										


Chief Human Resources Officer

Sarah Johnson has served as CHC’s Chief Human Resources Officer for the past eight years and previously served as CHC’s Human Resources Director, Vice President, and Manager for a collective seven years. Prior to joining CHC, Sarah was a Human Resources Consultant, as well as a Senior Regional HR Manager for Earth Tech, Inc. for 10 years. Sarah received her Bachelor of Arts in Sociology from the Massachusetts School of Liberal Arts (formerly North Adams State College) and her Master of Science in Human Resources Management from Lesley University. Throughout her career in human resources and healthcare, Sarah has worked with and served diverse populations. Sarah speaks English fluently and can be reached at sjohnson@chcfhc.org
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						Monique Anderson, LICSW

				 	Director of Behavioral Health

  
					


					
					
				

			
				
					
						
							

						

						Jeffrey Angers

				 	Vice President of Facilities

  
					


					
					
				

			
				
					
						
							

						

						Jane Jolly

				 	Director of Business Operations

  
					


					
					
				

			
				
					
						
							

						

						Maria Laford

				 	Director of Dental Operations

  
					


					
					
				

			
				
					
						
							

						

						Susan Lowe

				 	Director of Patient Services

  
					


					
					
				

			
				
					
						
							

						

						Denise Murphy

				 	Director of Quality

  
					


					
					
				

			
				
					
						
							

						

						Sureya Myles, RN

				 	Director of Nursing

  
					


					
					
				

			
				
					
						
							

						

						Terry Osborne, DO, ABPN

				 	Director of Psychiatry Services

 

  
					


					
					
				

			
				
					
						
							

						

						Robin Sauve

				 	Director of Medical Operations

  
					


					
					
				

			
				
					
						
							

						

						Kim Webb

				 	Vice President of Finance

  
					


					
					
				

			
		

	





			
	





        Board Of Directors



        As a federally qualified health center (FQHC), Community Health Connections’ senior management and the CHC Boards have a deep commitment to the underserved as well as to the needs of
        our communities. CHC’s Consumer Advisory Board, consists of patients in the community that provide feedback and recommendations on areas related to addressing patient needs.



        CHC also ensures that racial diversity on the Board of Directors is representative of the patients that we serve. Our Board of Directors is comprised of a majority of consumer members -
        including the homeless - that review and approve all services provided to patients to ensure that their needs are properly addressed.











	
		
        Melissa Maranda
        

        Chair



        Maribel Cruz
        

        Vice Chair






	

	
		
        Cindy Cadoret
        

        Clerk



        Ray Lafond
        

        Treasurer






	

	
		
        Roseanne Bogan*
        

        Daniel Cunningham*
        
 Shawn Hayden*
        
 Irene Hernandez*
        

        Roderick Lewin, DMD






	

	
		
        Emily MacRae*
        

        David Paris*
        

        Chelsey Patriss
        

        Tara Rivera*
        

        Frances Stetson*



        *Consumer members






	










                

              

            

          

        

      

    

  








  
  
  
  
    
      
         
          
          
          
            
               
                
                      

                

                FTCA Deemed Facility

                Administrative Office:

                  326 Nichols Road, Fitchburg, MA 01420
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        Contact Us



        ACTION Community Health Center
        

        130 Water Street, Fitchburg, MA



        Fitchburg Community Health Center
        

        326 Nichols Road, Fitchburg, MA



        Greater Gardner Community Health Center
        

        175 Connors Street, Gardner, MA



        Leominster Community Health & Urgent Care Center
        

        165 Mill Street, Leominster, MA



        South Gardner Community Health & Urgent Care Center
        
529 Timpany Boulevard, Gardner, MA
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