Frequently Asked Questions about ACTION Health Services

Q1. Do I need to call to schedule an appointment with ACTION Health
Services?

A. Appointments are not necessary. ACTION Health Services operates on
a walk-in basis.

Q2. lIdonot have health insurance, should I wait to seek care through
ACTION Health Services?

A. There’s no need to wait! We’ll get you started with care as well as help
you determine what insurance programs you are eligible for and help you

apply.
Q3. I do not have a permanent address in the United States, am | still able

to receive confidential health care services.

A. Yes, ACTION Health Services, and all the health centers of CHC, Inc.
are here for everyone. Your visit is strictly confidential.

Q4. Filling out paperwork is difficult for me. Is there a lot of paperwork |
will need to complete to receive care?

A. There is minimal paperwork involved and our staff is here to help you.

ACTION Health Services is a Federally Qualified Health Center.
ACTION Health Services is administered by Community Health Connections, Inc. Caring for ALL of you.
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